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PUBLIC ADMINISTRATION
PAPER—-1I

Note : This paper contains fifty (50) multiple-choice questions, each question carrying
two (2) marks. Attempt all of them.

1. The word ‘Public Administration” was first used by :
(A) Hamilton (B) Lord Brice
(C) Woodrow Wilson (D) L.D. White

2. The word ‘Bureau Pathology” was created by :

(A) Max Weber (B) Robert Morten
(C) Victor Thompson (D) Karl Marx
3. Who defined organisation as a system of consciously coordinated activities of two or
more persons :
(A) Taylor (B) Chester Barnard
(C) Simon (D) Likert
4. Which one of the following statement is connected with the managerial view of

administration ?
(A) every particular application of law is an act of administration
(B) public administration is directed by the Chief Executive as the General Manager
(C) Administration is not doing things but getting things done
(D) Public Administration is concerned with the ends of the state
5. Which of the following is not correct about behaviour of organisation as a system?
(A) It seeks equilibrium
(B) It seeks equilibrium with environment
(C) It does not change once adapted to the needs of the environment
(D) the equilibrium sought is a dynamic equilibrium
6.  The “one best way’ in scientific management means :
(A) Equal division of work
(B) Mental Revolution in workers and management
(C) Standardisation of work methods
(D) Intensive analysis of work processes
7. Which of the following is not a feature of ideal type of bureaucracy ?
(A) officials may appropriate the post
(B) salary is graded according to position
(C) officials are subject to unified control
(D) functions are clearly specified

J—1405 2
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qoaA —11
A : T TS | UE (50) dg-fahedtd U9 €1 U U9 6 S (2) 31k €1 |elt Ul o W
S
1. ek YA IsE BT FAgerT YANT foha :
(A) effee (B) wesmRH (C) I faeaq (D) TS =M<
2. = G W ot W foREh 51 g ?
(A) HH TR (B) Ve WA
(C) faae dgm (D) hTel AT

3.  GSA I 1 A1 Yk ATl bl Ueh YA Tafad Spanedi o) =raeen & ®9 § e afenfid
fra &2

(A) W (B) TR THAE
(C) wrEHA (D) fa®e

4. 1§ 9 SFE HUT YA F Yok g SRV § Hrefd ¥ 2
(A) A FHaraE it Y han s yenEsg e ¥
(B) Ieh WG HEIWe- & &9 H J&i YuIEeh §R (afrd 2 &
(C) A i AT T I e BT §
(D) ik JRITE 1 T T & Aedi 9§

5. = H ¥ G FUF U Ao & T § ST % AGER & Ty § 9 T © 2
(A) I G I WIS HWT &
(B) g TATSRUl & 1Y HITH hi Wl Bl ©
(C) T IR IR T STEvhdlel ¥ STIHfed B % JeTd I8 el gl 8
(D) ferd W ek TicrRitel Her g ¢

6. A Yo H ‘W FY ART F AU 7
(A) wE & HH fauSH (B) afieni TS Yoryehi | AHfHeR Hifd
(C) o TRl 1 HFERIH (D) wE st o1 wed  fowero

7. freAfafed § @ oF 1 deor el YR S AR § 7E qr S € ?
(A) AfhI Ug T TS TR R TR € (B) A UG o STTEY Bk B §
(C) Afershrdl Wehispel TI=10T o S7efi B € (D) <! o1 Y S Bl §
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10.

11.

12.

13.

14.

15.

16.

Motivation has been expressed as :
(A) Valency x Expectancy (B) Valency x Ability
(C) Expectancy x knowledge (D) Expectancy x skill

In an informal organisation the authority always flows:
(A) downwards (B) upwards
(C) across and downwards (D) wupwards and across

Grehman theory of leadership led to the rise of :

(A) The behavioural theory of leadership (B) The Trait theory of leadership
(C) The situational theory of leadership (D) Democratic theory of leadership

Middle range studies of comparative public administration focus on :
(A) Structures of bureaucracies of two or more nations

(B) Recruitment or training system of two or more administrative organizations
(C) Administrative systems of two or more countries

(D) Administrative systems in the same country

According to F.W. Riggs, the trends in comparative public administration are :

i)  Normative to empirical

i) Ideographic to Nomothetic

—

~"

(
(
(iii) Empirical to normataive
(iv) Ecological to non-ecological
(

(

=

Non-ecological to ecological
) i, &iv (B) i, iii, & v (C) i, iii, &iv (D) iii, &V

> 5

‘Development administration is an organised effort to carry out programmes and

projects .......... to serve development objectives : Who said this ?
(A) Edward Weidner (B) F.W. Riggs
(C) Donald Stone (D) Montegomery

The Planning Commission is described as the “Economic Cabinet” by :
(A) P.P. Agarwal (B) Ashok Chanda
(C) D.R. Gadgil (D) Santhanam

The Budget system in India was first introduced by :
(A) Financial Resolution, 1860 (B) Govt. of India Act, 1919
(C) Lee Commission, 1923 (D) Constitution of India, 1950

Prime Ministers office is a :
(A) Constitutional body
B) Part of the Secretariat
) department under the Government of India, Business Rules, 1961
D) Line agency



8.  TYYR sl 3fireard e TN ©

(A) HFIASTHRA x AR (B) HAISTRdT X &FFl

(C) YEmRm x FH (D) TR x S&idl
9.  3MIIEGE TS H Tl Hed Yafed el © :

(A) = T R (B) W R

(C) SUR & = =t 3R (D) W& 3R ARAR
10. IHT & g & Tagra | Agfea gen ¥ ¢

(A) J 1 HRNAR! g (B) Vg I @&l fagr

Q) g o1 Rfeerd fagma (D) g 1 dkasa fagm=

11. A Tk TRIEA & Her-faeqdd 31eae &l &g & :
(A) 11 ek TPl o AR TN St WA
(B) T AT 3Afeeh YT TSI i it Wal Uf¥raqor et
(C) <= Afeeh <M ot YRMHR T HeTed
(D) T & < I I el

12. TRy, fos & S8R qoHcHe sk Y9 shi ggfaai €
()  STRIHE § STIHAHE
(i) vt 9 fafy foawees
(ili) STIVETH® § TSR
(iv) URfefimE ¥ IR-urfefaw
(v) TR-URferfaeta ¥ aRfefas
(A) i, ii, 3iRiv (B) i, iii, ¥R v (Q) i, iii, 3R iv (D) 1i,ii, 3Rv

13. foera g foemm el st Wik &g SREHHI U6 qRasHisl &1 Bharf<aa & & T difed
Y ¥ | I8 TR el ?
A) TeEaefaeR (B) Uh.ey, sl
(Q) e RH (D) WA=

14. TSI AR 1 ST hfee ot A T
(A) W sEEE (B) TR =@l (C) LR Mef@ (D) woHq

15. 9Rd H SIS YOTell sl Hayed U foha :
(A) To<ita g&mE 1860 (B) 9Rd HEHR Afuf=H 1919
(C) ot SR 1923 (D) ¥R sl FfAEM 150

16. UM Hll AT ®
(A) TH Haufe fam
(B) Wfeller™ hl Teh 31T
(C) 1961 % YR HGHR AR Fadi o 3T=rid Tk faum
(D) H AfYem
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17.

18.

19.

20.

21.

22.

Hypothesis is :

(A) An acquired tendency on the part of the people

(B) A statement relating to expected relationship between two or more variables
(C) The procedure of systematically recording verbal and non-verbal behaviour
(D) A statement explaining the meaning of words

Which one of the following is not correct of the concept of social justice ?
(A) It originates from the concept of human equality

(B) It believes in human freedom and dignity

(©) Itis dynamic

(D) It is always co-extensive with social change

73rd constitutional amendment provided for :

(A) constitutional status to rural and urban bodies

(B) Mandatory three tier system for all the states

(C) Audit of panchayat finances by C.A.G

(D) Direct elections of chairpersons and members of PRI at all levels

According to Fred. W. Riggs, the comparative Public Administration approach stands
for a distintive orientation. Which one of the following is typical of that approach ?
(A) Behavioural approach

(B) Public policy approach

(C) Ecological approach and Empirical approach

(D) Logical approach

Assertion (A) : March and Simon have described Classical Theory as a Machine Model
Theory

Reason (R) : Classical Theory emphasises on orderly structure, rationally,
impersonality, efficiency and specialisation.

Choose the correct answer from the following answer code :

(A) Both (A) and (R) are correct, and (R) is the correct explanation of (A)

(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)

(C) (A) is true but (R) is false

(D) (A) is false but (R) is true

Assertion (A) : Judicial Review means the power of the courts to declare the laws
and orders of the Government as invalid if they are against the
constitution.

Reason (R) : The failure of the executive and legistature has given rise to judicial
activism.

Choose the correct answer from the following answer code :

(A) Both (A) and (R) are correct, and (R) is the correct explanation of (A)

(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)

(C) (A) is true but (R) is false

(D) (A) is false but (R) is true
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17.

18.

19.

20.

21.

22.

TRTT € :

(A) <l gr SAfSid yegfa

(B) < = Afysk ufEl & ore Teifad Trerei o IR § e
(C) arfaes a1 IR-TTeeh HRR & HATd AeRET i TR
(D) I % 27 i AT T A HA

=1 # § i QST = 6t STIEROT & ey § 9 T S 2
(A) I HMG FHM i STTHRON St 3T §

(B) % AN Tl Td T | fawary it §

(C) I TATHS §

(D) I8 Td | Ufeade &% e Ig He-foega €

firewrd e Heirem o wrerem foan €

(A) T Ud TR e w1 daenfren gt

(B) G+t T = foaw Foreada @i &t stfemia

(C) #e1 o5k Td Hereraradiarsh g q=adl o forc 1 fehaor

(D) Tt T W YERIG TS el o eTeAsl 9 9esil d gyeae faten

e e, s & ATIR FaTeTeh ek JRIEH U U faftw &1 g 81 = § & e =
3 SUNTH o1 R ¢ 2

(A) HIRNHE SUTH (B) ik oF IUFTH

(C) uififufaer IurM™ Td SAwfaeh U™ (D) ThETd IURTH

HAT (A) : AL AU WIEHA | WS g Sl w7 9w fagra & 99 v foma
HIOT (R) : IS FagT=, God G, difehend, Taafheal, garar aen fafiifesor w= ser T
I

ﬁﬂﬁ(@ﬁ@@waﬂwﬁﬁm

(A) T (A) T (R) | E TA(R), (A) F TE TISHT 7
(B) Tl (A) el wﬁ%m A)W?@r@@w:@f%
© @ F@%W e §

(

D) (A)W%W(R)%“r%
HIT (A) : FaTH F foeg THR o A a1 SR Sl <AGHE GRI 3TAY =TT B ht

v =nfaes gderr # fafea §)

SHIUT (R) : Hrfuifcret qen faenfaest st stamherar = =nfass afpadr =i sgen fan g1
ﬁﬂﬁ(@ﬁ@@waﬂwﬁﬁm

(A) THI(A) T (R) T € AT (R), (A) T HE TIFRT §

(B) Tl (A) el wﬁ%m A)W?@r@@w:@f%

© () ﬂ%"r%w ) e

(

D) (A)W%W(R)%“r%
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23. Assertion (A) : Delegation is a functional imperative for all types of organisations
Reason (R) : The Chief Executive can provide effective leadership only when he
has all the powers himself.
Choose the correct answer from the following answer code :
(A) Both (A) and (R) are correct, and (R) is the correct explanation of (A)
(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)
(C) (A) is true but (R) is false
(D) (A) is false but (R) is true

24. Assertion (A) :The behavioural approach stresses upon the informal relationship among
the members of an organisation.
Reason (R) : Behaviouralists employ integrated and interdisciplinary approach.
Choose the correct answer from the following answer code :
(A) Both (A) and (R) are correct, and (R) is the correct explanation of (A)
(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)
(C) (A) is true but (R) is false.
(D) (A) is false but (R) is true.

25. Assertion (A) : 73rd constitutional Amendment Act is a significant land mark in the

evolution of grass roots democratic institutions in India.

Reason (R) : The act brought the Panchayat Raj institutions under the perview of
justiciable part of the constitution.

Choose the correct answer from the following answer code :

(A) Both (A) and (R) are correct, and (R) is the correct explanation of (A)

(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)

(C) (A) is true but (R) is false

(D) (A) is false but (R) is true

26. Assertion (A) :Although the workers were capable of producing more, the output was

held down to maintain the uniform rate of output:

Reaason (R) : They were highly integrated with their social structure and informal
pressure was used to set right the erring members.

Choose the correct answer from the following answer code :

(A) Both (A) and (R) are correct, and (R) is the correct explanation of (A)

(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)

(C) (A) is true but (R) is false

(D) (A) is false but (R) is true

27. Assertion (A) :A decision is made within the guidelines established by policy.
Reason (R) : It is moment in the process of policy formulation .
Choose the correct answer from the following answer code :
(A) Both(A) and (R) are correct, and (R) is the correct explanation of (A)
(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)
(C) (A) is true but (R) is false
(D) (A) is false but (R) is true
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23.

24.

25.

26.

27.

HAT (A) : T THR & G H TARSH Teh GehicHsh 1 1

HEUT (R) : TG FHETeTeh, et Aged quft SUcisd s Fehal & afc THET 91 39 I
Al

=1 SR e | § FEl I 1 =4 Hifg |

(A) TF(A) T (R) W & A (R), (A) T HE TIRT 7

(B) THI (A) T (R) TEl § T (R), (A) 1 TE SIS & &

Q) (A) T& § g (R) T § (D) (A)7ed § 9 (R) T&l §

HIT (A) : Tordt T & TE= & HEA SAAIEIG Goit W HAEHURE SURTH 9 <l § |
SHIUT (R) : FTERANCA R Tehidhd TSI SUNTHI hi 7Y ST € |

151 SR e | § FEl ST 1 =4 Hifg |

(A) THf(A) T (R) W & A1 (R), (A) T HE TIRT 7

(B) THI (A) T (R) TEl § T (R), (A) 1 TE TISIHT & &
Q) (A) T& § T (R) T §

(D) (A) el & T (R) W &

HIT (A) : R H JU-TA Arheireh Gl & sgua | 73at Haenfek Geier ifufag uw
TE@qol HTfeg |

HIT (R) : 39 Afufam & efwia demdt T et digem & =faes o3 & g &
3T o7 T8 €|

ﬁHW@ﬁ@wwwwﬁml

(A) T (A) T (R) | E TA(R), (A) T TE TISHT 7
(B) a"Fh() H{ﬁ%m A)W@@@W‘T@%
(@ aﬁ%mﬁ T @

(D

) A)W%W@(RW@%

HeA (A) : FEfa ity Afeen Scaed o foaw wam 2, qfy SIS i AHMT T hl HEH W@H
o fore Seare 71 v T

THIUT (R) : I 7T WIS TLEHT F T SEHE €Y 9 Tehidhd & T f2 71 & arel ge=ii
I T R AH & &g SIS galral T AN foha T2 |

=1 SR e | § FEl ST 1 =4 By |

(A) TFf(A) T (R) W & M (R), (A) I HE TISRT 7

(B) THI (A) T (R) TEl § T (R), (A) 1 TE SIS & &

(©) (A) & € T (R) e

(D) (A) el & T (R) W &

HIUT (A) : T T, ifa g wenfaa arfefiweT & sl famn s 1
HIUT (R) : ifq freRor &t ufsean o = ww & 7

ﬁHW@ﬁ@wwwwﬁml

(A) T (A) T (R) | E TA(R), (A) F TE TISHT 7
(B) ?fFﬁ() wﬁ%m A)mq@w@ww@%
Q) aﬁ%mﬁ ) T §

(

D) A)W%W@(RW@%
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28. Assertion (A) : Municipal corporation enjoys a greater measure of autonomy than
other forms of local government

Reason (R) : A municipal corporation is set up under a special statute passed by
the state legislature.

Choose the correct answer from the following answer code :

(A) Both (A) and (R) are correct, and (R) is the correct explanation of (A)
(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)
(C) (A) is true but (R) is false

(D) (A) is false but (R) is true

29. Assertion (A) :According to Paul H. Appleby, parliament is the chief citadel of opposition
to delegation of powers, the need for which is the worst shortcoming
of indian administration.

Reason (R) : To him the parliament’s reluctance to delegate its powers in detail,
discourages ministers, secretaries, and managing directors from
delegating their powers.

Choose the correct answer from the following answer code :

(A) Both (A) and (R) are correct, and (R) is the correct explanation of (A)
(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)
(C) (A) is true but (R) is false

(D) (A) is false but (R) is true

30. Assertion (A) : The Finance Ministry exercises financial control over all the
administrative ministries.

Reason (R) : It is responsible for the formulation and execution of the budget.
(A) Both (A) and (R) are correct, and (R) is the correct explanatin of (A)

(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)
(C) (A) is true but (R) is false

(D) (A) is false but (R) is true

31. Likert has proposed following stages of organisational development. Put them in
order:

1) Correcting weaknesses concerning structure, leader behaviour etc.

2)  Analysing and interpreting scores based on their relationship to the ideal model
3) Establishing the ideal model

4) Preparing the action plan

B o= W N
NN W
W W R =
SR CRTSN
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28. AT (A) : T WA & fafee gopri i gor1 H§ TR 9 g e i ity Jen |
YT B |

SIOT (R) : T faufaen g0 wifka fomiv ereameer & et=ia weh 7R fom ot fafsa foran St
?

T S e | | W&l ST 1 = FifSw |

(A) T (A) T (R) | E TA(R), (A) T TE TISHT 7
(B) TMI (A) T (R) Tel & T (R), (A) I T&l TISHT T §
Q) (A) H& € g (R) Tod §

(D) (A) 7o § T%q (R) W& ©

29. AT (A) : UTd T, STl o STIER, Tl i WA & fawd § dog ol ey 998 @ g
T - e fSueh! sTawehal YR wemeH &t fREad 3fe 7
BRI (R) : TR o STAR foiqd €9 H 91 %l TARd i ol Af=s], w5, gt=ai @
Yoy ekl w1 BarcdIed e ¢ |
=1 SR e | § FEl ST 1 =4 Hifg |
(A) TFf(A) T (R) W & A1 (R), (A) I HE TISRT 7
(B) THI (A) T (R) TEl § T (R), (A) 1 TE SIS & &
Q) (A) F& § g (R) T §
(D) (A) 7Teid ® T (R) T ©

30. I (A) : o T, St weEfe gl o SR e e e
T (R) : I TSI & AR T Fharoed & foe Saert €1
=1 S e | 9 W&l ST 1 = FifSw |
(A) T (A) T (R) | E TA(R), (A) T TE TISHT 7
(B) TMI (A) T (R) Tel & T (R), (A) I T&l TISH T §
Q) (A) T& § =g (R) T ©
(D) (A) 7o § T%q (R) W& ©

31. fawe 3 Gres faema & =1 =Rol o1 y=aifad fhan 81 3<% haeg shifag
HA, g SATeR0 § TG 6l bl IR
3Treet gfam™ o A1 3k HaiEl W N, SAihel b1 faveryur SR sAre

—

~— ~— ~— —

(

2
3
(

TSt Ffqm™ 1 Tenfud e
4) B AN TAR HEAT
e

(A) 2 3 1 4

B 3 2 1 4

@ 1 4 3 2

D 4 2 3 1
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32.  What is the correct sequence of the following land marks in the growth and emergence
of New Public Administration ?

(1) The Minnowbrook Conference
(2) The Honey Report on Higher Education for Public Service.
(3)  The Philadelphia conference on the theory and practice of Public Admnistration
(4) Publication of “Toward a New Public Administration the Minnowbrook
perspective.
Code:
(A) 4 3 2 1
B) 2 3 1 4
© 2 4 1 3
(D) 1 2 3 4

33.  We have now four stages in the evolution of Public Administration, identify the correct
order :
(1) Principles approach
(2) American universities offering courses of instruction in public administration
(3) Human Relation School ( or approach)
(4) Behavioural approach

Code:
(A) 2 1 3 4
(B) 4 1 2 3
<O 1 2 3 4
(D) 3 4 2 1

34. Arrange the following French local government units in order: Use the code given

below :
(1) Department (2) Arrondisement
(3) Canton (4) Commune
Code :

(A) 1 2 3 4

B) 2 1 3 4

< 3 1 2 4

(D) 4 3 2 1

35. Various programmes which are directly or indirectly designed for the amelionation
of the socio-economic conditions of the rural poor are :
(1) Bhoodan Movement
(2) Community Development Programme
(3) Hill area development programme
(4) Tribal area development programme

Code :
(A) 1 2 3 4
(B) 2 1 3 4
< 2 1 4 3
(D) 3 4 1 2
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IRRATGT SURTH

(A 2 1 3 4
B 4 1 2 3
1 2 3 4
M 3 4 2 1
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R T SrEha
TSl & fashme Sy
ST & faehr e
Ay 1 2 3 4
B 2 1 3 4
C 2 1 4 3
M 3 4 1 2
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36. Taylor advocated the following steps to make management more systematic. Put

them
1)
)
3)
(4)
Code

in correct order :

Employees to be scientifically selected.
Using methods of research experiments to formulate principles of standards

A spirit of friendly co-operation.
Imparting appropriate training

(A) 2 1 3 4
® 1 3 4 2
@ 3 4 2 1
M 1 2 3 4

37. The Bounded Rationality Model of Simon exhibits following activities. Put them in

order :

Establish level of aspiration
Appraise aspiration-level attainment
Identify feasible alternative

Appraise alternative

(A) 3 2 1 4
B 4 1 2 3
© 1 3 4 2
M 2 3 4 1

38. Arrange the following articles in order. Use the code given below :

1)
2)
©)
(4)
Code

J—1405

Principles of Public Administration
Introduction to the study of Public Administration
The study of Administration

Politics and Administration

(A) 3 1 2 4
B 1 2 3 4
C 2 1 3 4
M 4 3 2 1
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36. SR g, YU ohl TR SAfieh =Hafierd oM o fau, fr=1 =ron <1 ufdare foran mam ami 59
=ROT i Fal HA H FEN
(1)  HIfHeRT T TR =

(2) Wl % TagTl H YAIS B b T MY ST T JONTA! H1 ITART HET
(3) iUl HEemRar &t e
(4) SUgH G0 Y& BT
%<
Ay 2 1 3 4
B 1 3 4 2
3 4 2 1
M 1 2 3 4

37. “HRAT gN gfdaifed “Hifad difcherar Sfaam” & STl T Bharereny yeiid Bid &1 39
harehedl @ et A § FE

1)  HeHIaT & S ol TTd i

1)

(2) HETOThIAN TR I STTehel Sl

(3) Ta fashed 1 Afafard we

(4) fooreq o1 3Tehet STl

e
A 3 2 1 4
B 4 1 2 3
C 1 3 4 2
M 2 3 4 1

38. 74 <@l &l FHHdg HIT | 5 e 1 ITFr FifST |
(1) fifauen sifw afsere wefhfeed

(2) TUSHRM T T W A dfseieh TeHMERA
(3) T wd Ah Tt
(4) difafesrm twe vefufred
%<
(A) 3 1 2 4
B 1 2 3 4
2 1 3 4
D) 4 3 2 1
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39. Match the List I and List II and select the correct answer from the codes given below :

List - I List - IT
(a) F.W. Taylor (1) Domination Authority and legitimacy
(b) Max Weber (2) Human attitude and sentiments
() Chester Barnard (38) Organisation as a cooperative effort
(d) Elton Mayo (4) Functional foremanship
Codes: a b c d
(A) 4 3 2 1
(B) 4 1 3 2
O 1 2 3 4
(D) 3 2 1 4
40. Match the List I and List II and select the correct answer from the codes given below :
List -I List - II
(a) Proverbs of administration (1) Henry Fayol
(b)  Principles of Management (2) Chester Barnard
() Functions of Executive (3) Herbert Simon
(d) Elements of Public Administration (4) Moreisten Marx
Codes: a b c d
(A) 2 3 1 4
B) 3 2 4 1
© 3 1 2 4
(D) 1 2 3 4
41. Match the List I and List II and select the correct answer from the codes given below :
List - I List - II
(a) Human problems of an (1) Gulick and Urwick
industrial civilization
(b) The theory of organisation (2) Mayo
(c)  Scientific principles of organisation (3) Urwick

(d) The administrative theory in the state (4) Henri Fayol

Codes: a b c d
(A) 1 2 3 4
(B) 2 3 1 4
Q) 3 1 2 4
(D) 3 4 1 2
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42. Match the List I and List II and select the correct answer from the codes given below :

List -1

(a) Bureaucracy is an imperfect tool
(b) Bureaucracy is a participative

decision making process

(c) Bureaucracy means work done in
organisation in routine

(d) Bureaucracy is opposed to
organisational ends

b

= NN W

C

W ok W R

N = R A

List - IT
(1)  Victor Thompson
(2) Warren Bennis

(3) Charles Perrow

(4) Crozier

43. Match the List I and List IT and select the correct answer from the codes given below :

Codes: a
(A) 2
(B) 1
(<c 3
(D) 4
List - I

(

(

(

(

Codes: a
(A) 1
(B) 2
(C) 4
(D) 4

b

N = W W

Economic Subsystem

C

DN RPN

a)
b) administrative subsystem

c) differentiated and integrated

d) differentiated and distintegrated

d

— W s

List - II
(1) Sala model
(2) diftracted society
(3)  Prismatic society
(4) Bazar-canteen model

44. Match the List I and List II and select the correct answer from the codes given below :

List-1

(a) Frontiers of development
adminstration

(b) Public Administration-a
comparitive study

(c) Overcoming organisational

defence
(d) The making of Scientific
management
Codes: a b
(A) 2 3
B) 1 2
< 2 3
(D) 4 1

J—1405
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Riggs

F. Heady
Argyris
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42, A1 R G-I § THeregd aon 91 Fe 9 9t s
Teit-1 Tet-11
(a) ITHHR T T S0 YR § (1) faeet atrmm
(b) A O T wewrh fofeR ufpr ® (2) o of
 MFR TR ssmHFEAST  (3) =H I

e wfafer o ek gea o fopan san ©
(d) AR T HeAHS el o foeg (4) B
%< a b c d

Ay 2 3 1 4

B 1 2 3 4

@ 3 2 4 1

) 4 1 3 2

43. A1 B G-I § THegd aon 91 Fe § 9 9t s -

geit-1 ge-11
(a) TR 3T-gomett (1) 9 yfq| e
(b) TR SFAI-YoME 2) faafda gt
(c) Taufca qen wetea (3) EHUNEE TS
(d) Tasufeq qen fomfed (4) TSR = Fiqa™
%< a b c d

(A) 3 2 4

B 2 3 1 4

C 4 1 2 3

D 4 2 3 1

44, A1 B G-I § THergd aon 91 Fe 9§ 9t s -

-1 -1
(a) Thi=aH 3T ST TSy 1) o=
(b) fserer wefafreym T wHffea = 2) TE &
(c) SAEERET SRS e (3) omfM
(d) T AfHT ATE Al TSt (4) 3w
%< a b c d
(A) 2 3 1 4
B 1 2 3 4
2 3 4 1
) 4 1 3 2
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45.

Match the List I and List II and select the correct answer from the codes given below:

List - I List - IT
(a) Vote on credit (1) Contingency fund
(b) vote on account (2) emergency
(c) Special grant (3) advanced grant
(d) guillotine (4) Vote without debate
Code a b c d

(A) 2 3 1 4

(B) 1 4 2 3

< 3 2 4 1

(D) 4 3 1 2

Read the passage below, and answer the questions that follow based on your
understanding, of the passage.

Weberian formulation has been characterised as value-neutral; it simply provides
a conceptualisation of a form of social organisation with certain characteristics. It can
be examined from three different points of view which are not, of course, mutually
exclusive. Firstly, bureaucracy can be viewed in terms of puely structural characteristics.
In fact, the structural dimension has attracted the most attention in the discussions on
bureaucracy. The features like division of work and hierarchy have been identified as
important aspects of structure. Secondly, bureaucracy has been sought to be defined
in terms of behavioural characteristics. Certain patterns of behaviour form an integral
part of the conception. To quote Weber, “When fully developed, burreaucracy also
stands in a specific sense under the principle of sine ira ac studio. Its specific nature,
which is welcomed by capitalism, develops the more completely the more bureaucracy
is ‘dehumanised’, the more completely it succeeds in eliminating from official business
love, hatred, and all purely personal, irrational, and emotional elements which escape
calculation. This is the specific nature of bureraucracy and its specific virtue”.

Thirdly, bureaucracy has been looked at from the point of view of achievement
of purpose. This is an instrumental view of bureaucracy. As per peter Blau suggests, it
should be considered as an”organisation that maximises efficiency in administration
or an institutionalised method of organised social conduct in the interests of
administratiave efficiency”.

All these approaches have their respective values, and the critics of Weber
have often taken one or the other view as the starting point of their criticism.

In evaluating Weber, one has to understand that Weber wanted to construct
an “ideal type” or a mental map of a “fully developed” bureaucracy. The ideal type is
a mental construct that cannot be found in reality. It is an abstracation that exaggerates
certain features and deemphasises certain others with a view to conveying an image
or an idea.

J—1405 20
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46.

47.

48.

49.

50.

In Weberian formulation, bureaucracy is not to be confused with the civil services.
It refers to the sociological concept of rationalisation of collective activities. As a form
or design of organisation it assures predictability of behaviour of the organisational
members. The bureaucratic form, according to Weber, is the most efficient organisational
form for large-scale , complex administration that has been developed in the modern
world so far. Itis superior to any other form in decision precision, stability, maintenance
of discipline and reliability. For the heads of organisations, it makes possible a high
degree of calculability of results. Bureaucracy compares to other forms or of organisation
as does the machine with non-mechanical modes of production.

Weberian concept has been characterised by :
(A) value neutral (B) value free

(C) wvalue less (D) value proportional

Webers bureaucracy cannot be viewed in terms of :
(A) structural characteristics (B) Division of work

(C) Hierarchy (D) social-psychological attributes

According to the author, bureaucracy can be examined from the point of view of :
(A) structural characteristics (B) Behavioural characteristics
(C) Achievement of power (D) All the above

The instrumental view of Bureaucracy refers to :

(A) viewing it from achievement of purpose

(B) viewing it in the context of value
(C) viewing it as rationalisation of activities
(D) viewing it in the context of its structure

According to Weber the bureaucratic form is the most efficient form for :
(A) Large scale administration only (B) Complex administration only.
(C) Simple administration only (D) Both A and B

*k kkk Kok
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46.

47.

48.

49.

50.
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